
Listening. 

Introduction 
 
The study materials we use in our language class should recognize that language is learned 
interactively and that there are no discrete language skills. Language is best learned by integrating 
all aspects (speaking, listening, reading, writing). 
 
However, integrated activities sometimes emphasize one aspect of language. In this case, we will 
consider how to make listening materials. 
 
Listening effectively involves solving various problems: 

 We cannot practice listening in the same way that we can practice speaking, because we 
cannot predict what the other person will say when we speak to him/her.  

 We have to separate spoken words from the surrounding sounds (traffic, etc.). 
 We have to recognize words from a continuous stream of speech. 
 We have to understand the syntax and the meaning of the words. 
 We have to apply linguistic and socio-cultural knowledge in making an appropriate reply. 
 We usually have non-linguistic reasons for listening, which means that listening includes 

non-linguistic skills. 
These steps (above) happen simultaneously (at the same time), making listening even more difficult. 
 
 

Listening is an essential skill for successful communication. Effective listeners utilize a wide range 
of information sources simultaneously. Even in native speakers, listening skills are not always fully 
developed; the skills involved in the cognitive or information-transfer aspects of listening cause the 
greatest problems. 
 
When making a listening exercise, we have to remember 3 main aspects of listening:  

1) the type of input;  
2) the support given by the listening context;  
3) the kind of task involved. 

 
 
 

Examples: What extra skills are needed in the following listening situations: 

1. a widow talking about her husband’s funeral. 

2. a five-year old child talking about her birthday party. 

3. an old relative describing where his/her medicine is kept. 

4. an immigration official telling you how to apply for a visa. 

 



Listening. 

Grading the difficulty of listening tasks. 

 
We don’t have to change the listening text to match the students. Instead, we can make questions to 
fit the level of the students. For example. Imagine that you have a recording of a news broadcast. 
Here are sample comprehension questions for three levels (level 1, level 3, level 5). Which 
questions are for which level? 
 

Here are some types of listening activities: 
 
Obeying instructions 
Ticking off items 
True/false exercises 
Listening for mistakes 
Aural cloze activities 
Pictures 
Maps 

Ground plans (plans of buildings) 
Grids 
Family trees 
Graphs 
Problem solving 
 

Listening activity (from Listening, by Anderson & Lynch, 1988) 

Here is a selection of task types. Arrange them in order from 1 (easiest) to 8 (most difficult): 
 ____ listen and follow (e.g. a route on a map) 
 ____ listen and enjoy (e.g. a story) 
 ____ listen and do (e.g. label, tick, draw) 
 ____ listen and react (affectively – emotionally) 
 ____ listen and complete (e.g. a manuscript with missing words) 
 ____ listen and correct (amend errors in a summary) 
 ____ listen and discuss (rights and wrongs) 
 ____ listen and recall 

 

Set A, level _______ 
1. Listen to one of the news items and try to write down the main points. 
2. Listen to one of the news items and try to write down as many of the words as you can. 

Set B, level _______ 
1. Listen to the whole news broadcast once and write down as much as you can remember. 
2. Listen to the broadcast and stop at the end of each item. Summarize the main points. 
3. Listen to one or more of the news items and write down all of the words. 

Set C, level _______ 
1. How many news items are there? 
2. Is there an item about the weather? 
3. Is there just one person reading the news, or do other people give reports of interviews 

as well? 
 



Listening. 

Listening Self-Assessment 
 
Pair-work 
 

1. Exchange sheets with your partner 
2. Ask your partner the questions on this page (#1 – 20). 

”When people talk to you, do you …?” 
3. Mark your partner’s responses (#1, 2, 3, 4, or 5). 

 
 = Always;  = Often;  = Sometimes;  = Almost never;  = Never. 

 
When people talk to me … 1 2 3 4 5 
1. … I listen 100%.      

2. … I make eye contact with them.      

3. … I think of my answers.      

4. … I don’t speak until they have finished.      

5. … I use positive body language.      

6. … I make sounds (“Uh-huh,” etc.) to show that I understand.      
7. … I use nod my head (etc.) to show that I understand.      

8. … I check that I understand (“You mean …? Etc.).      

9. … I ask for repetition (“What did you say?”) when I need it.      

10. … I ask them to speak slowly and clearly.       

When other people listen to me … 
11. … I make eye contact.      

12. … I check that they understand (“Are you with me?” “OK?”).      

13. … I repeat my ideas to help comprehension.      
14. … I use positive body language.      

15. … I look at the body language of the listener.      

16. … I listen for the verbal clues of the listener (“Eh?” “Hmm”).      

17. … I speak clearly and slowly.      

18. … I allow them to interrupt me and ask questions.      

19. … I speak in a friendly manner.      

20. … I try to cooperate with the listener.      

 



Listening. 

Sample Listening Activities 
 
Activity 1: Listening for information. 
 

 
a) Airport announcement 

Listen to the announcer and fill in the missing information on the “arrivals” 
board at Incheon airport. The announcement will be played twice. 

 
 Flight No. Arrival Time From Delay 

 TX502  Bangkok No delay 

 KE708 11:04  15 minutes 

  12:55 Tokyo  
 
b) What time will the Asiana flight arrive?  

 12:35 
 12:55 
 13:15 

 
 
 
 
 
 
 
 
 
 
 
 

Announcer (read twice):  
The plane arriving at ten fifty-five is the Thai Air flight TX five-oh-two from 
Bangkok. This plane will arrive on time. The eleven-oh-four Korean Air flight KE 
seven-oh-eight from Beijing will be delayed by fifteen minutes. The Asiana OZ 
five-six-three from Tokyo, due to arrive at twelve fifty-five, will be twenty minutes 
late, due to air traffic problems. 



Listening. 

Activity 2: Following Instructions. 
 

 
Listen to the dialogue and fill in the information on the Arrival card.  
The dialogue will be played twice. 

ARRIVAL CARD 
P.R. CHINA IMMIGRATION SERVICE 
Family Name  Male 

Female 
 . 
  

Given name  
DOB (YYMMDD)          
Nationality Passport No. 

Address in Beijing 

Occupation Purpose of visit 

Port of Boarding Flight No. 

 Signature 

Dialogue (read twice):  
At the airport 
Jieun: Hello Donghae.  
Donghae: Hi, Jieun. Are you ready to check in? 
Jieun: Of course. I can’t wait to get to Beijing and look around. 
Donghae: Me too. 
Jieun: But I’ve left my glasses behind. Can you help me fill in the arrival card? 
Donghae: Certainly. Let’s see I know that your family name is Kim (pause), you 

are female (pause) and your given name is Jieun. That’s J-I-E-U-N. 
Jieun: So far so good. 
Donghae: How about your date of birth? 
Jieun: C’mon. You know very well that I’m a month younger than you. 
Donghae: Oh yes. So it must be nine-two, zero-five, two-one.   
Jieun: That’s right. The twenty-first of May, Nineteen ninety-two. 
Donghae: And your passport number? 
Jieun: I think it’s three-three-seven-five-two-four-nine-eleven. 
Donghae: You’re right. I think we’d better check in now. We can do the rest later. 
Jieun: OK. Let’s go to Beijing! 



Listening. 

 
Activity 3: Deducing and Inferring 
 

 
Listen to the monologue and write down the phone number of the person who 
is leaving a message. 
 
Martin’s phone number: _____________________________ 

 
Activity 4: Solving Problems 

 

Monologue (twice) 
Answering machine: Jennifer is not available. Please leave your message after the 

tone. 
Martin: Hello Jennifer. I just called to tell you my new phone number. You know 

that it used to be 783-2591. Well, the area code has changed from 783 to 
7833, so my number now has eight digits. I’ve also changed the last four 
digits to the date of my birthday – eleven-fifteen. So if you remember the 
extra 3 on the area code and my birthday on November 15th, you will have 
my new phone number. Please call me soon. 

Dialog (twice) 
 
Eunju: Hello Michael. I need to talk with you.  
Michael: Hi, Eunju. What is it? 
Eunju: I can’t make the appointment we had on Saturday. Are you free another 

time this weekend? 
Michael: Let’s have a look. It was 3 pm. on Saturday, wasn’t it? I’m afraid I don’t 

have any free time after that. 
Eunju: How about before 3? 
Michael: Well, I could make it after 11 am. 
Eunju: That’s a shame. I’m only free between 9 and 11 on Saturday morning. How 

about Sunday? 
Michael: I have some errands to run from noon till 4 pm., but I can manage other 

times on Sunday, as long as it’s not too late. I like to watch the weekend 
drama at 7 in the evening.  

Eunju: Hmmm. I usually stay in bed till 11.  
Michael: How long do we need?   
Eunju: Just a couple of hours, to make plans for the class party.  



Listening. 

Listen to the dialogue and answer the questions. 
 
a) When was the original appointment time: _____________________ 
b) Look at the schedules. When can Eunju and Michael meet? 

(Day and time) _________________________ 
 
Michael  Eunju 
Saturday Sunday  Saturday Sunday 
09:00     
10:00     
11:00     
12:00     
13:00     
14:00     
15:00     
16:00     
17:00     
18:00     
19:00     
 
 
 
 
 
 
 
 
Activity 5: Summarizing 
 

 
 

News Broadcast (twice) 
 
Anchor: Here is today’s news. A Korean literature exhibition opened on Friday in 
the main venue of the Asia-Pacific Economic Cooperation forum in Pusan, 
presenting local novels and essays in languages used by the APEC countries. The 
exhibition displays 48 books that have been translated into English, Russian, 
Chinese, Spanish, Japanese and Vietnamese. Six hundred copies of their English 
and Spanish versions are to be distributed for free to visitors.  



Listening. 

Listen to the news broadcast and select the most appropriate newspaper headline. 
 

Book Times  Chung Ilbo 
600 Korean books translated  

into Vietnamese. 
 Korean books on show at  

APEC, in Pusan 
   

Herald Post  Hangyeolae 
48 books in APEC languages  

given to foreigners 
 Korean literature exhibition  

in England and Spain 
 

 
Activity 6: Interacting 
 

Pairs: Look at the questionnaire on this page.  
Ask your partner for the information and write down his/her answers.  
When your partner asks you a question, don’t look at the worksheet.  
Just listen and answer.  
Both partners: Ask questions if necessary: “What did you say?” “Can you 
spell it?” “One more time please.” 

 
Family Name  

Given Names  

Date of Birth  

Address  

Phone Number  

Email Address  

Hobby  

Favorite School Subject  

Favorite Movie Star  

Favorite Singer  

Favorite Book  

Motto  
 
 
 



Listening. 

Activity 7: Self-Assessment 
 

Pairs: Look at the self-assessment form below.  
Exchange books with your partner. 
Ask questions to your partner. 
Fill in his/her responses. 

 

Name:   Date: 

Chapter: 

What did you learn from these activities? 

 

 
 
What did you do well? 

 
 
 
What are your listening goals now? 

 
 
 
What is one thing that you need to improve? 

 
 
 
How can you improve your listening by yourself (outside of class)? 

 

 

 

 

 
 
 


